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How to Login
To access the Blue Mobile Portal, click here or go to www.mybluemobile.com/portal. We recom-
mend you add this address to your favorites for later use. Please note that this portal is mainly used 
by customers to view call/billing detail. Charges for your account will appear as a line item on your 
Buckeye TeleSystem bill, so you are not required to use the payment options offered on the Blue 
Mobile Portal.

At the Login Page, you will enter the e-mail address & password that you provided to us at the time 
of your order/installation. If you did not receive this information, please contact us to establish your 
account information at 888-213-4237.

Current Activity
After logging in successfully, you will then be taken to the 
“Month to Date Calling” page. At this page you can view sum-
marized usage for a specified date range for all devices on 
your account or by individual device. This page can also be ac-
cessed by clicking on “Current Activity” at the top of the page.
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When clicking on “Current Activity” you will also have the option of selecting “Call Detail”. At this screen you can select a device to see the detailed activity related to 
it. To switch between devices, simply select the number associated to the device and click “Show Details” to refresh the information. You have the options to select 
the date range in the “Date From” and “Date To” boxes and how many calls you would like listed per page in the “Calls Per Page” box.

At the bottom of this page the “Call Type” descriptions are listed that will show under “Call Type” in the “Call Detail”. You also have the option to create & download a Text 
(.txt) file of your Call Detail. Simply click on “Generate Offload File”, then on “Show Offload Files”. The file will then appear below the “Show Offload Files” button. Right click 
where it says “right-click – Save Target as…” to download this file to your computer.



Home
Clicking on the “Home” button at the top of the page will take you to this page, showing your current balance and charges by billing period.

Account
When clicking the “Account” button at the top of the page you will have 4 choices.

Change Account Info
By clicking on “Change Account Info”, you are taken to the following page where you can update 
the contact information for the Blue Mobile Portal. Changing your e-mail address in this screen will 
change your login address as well. Changing your information in this screen will not change any of 
your contact information for any of your Buckeye TeleSystem or Epiphany services.

Change Password
This is where you can go to change your password for the Blue Mobile Portal.



Account continued
 
Change Payment Info
This would be used if you choose to pay your Blue Mobile bill separate from any other Buckeye TeleSystem 
or Epiphany services. If you do not pay using the Blue Mobile Portal, then your charges would appear on 
your monthly statement as a line item.

Billing
The “Billing” button at the top of the page will access the 
following screen. From there you can view bill & usage 
detail in many different fashions. Simply click on your 
desired version & billing period to view each report.

View Bill
By click the “View Bill” option, you will open a new window/PDF that shows a printable bill with detail for your Blue Mobile account. The summary of this bill is 
what will appear as a line item on your monthly Buckeye TeleSystem or Epiphany statement.

Products & Services
The “Products & Services” button at the top of the 
page shows all devices and services on your Blue 
Mobile account.
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Financial
The “Financial” button on the top of the page will take you to a screen where you can choose to pay by 
Credit Card or Checking Account for your Blue Mobile services. After filling out the information, you can 
check the “Save Payment Info” box to have this information stored securely.
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If you have any questions 
or need further assistance, 
please contact us at:

NW Ohio & SE Michigan Customers

Sandusky & Erie County Customers


